SMS Privacy Policy Template

American Premier Services, Inc - SMS Privacy Policy
Effective Date: 7/1/26

¢ Information Collected: We collect your mobile phone number, name, and any
project address when you optin to receive text messages from us. This data is
gathered via online contact forms, project estimate requests, or written
authorization.

¢ How We Use Your Information: We use your mobile information strictly to provide
project updates, scheduling confirmations, delivery alerts, job site coordination,
and bidding information related to your construction projects.

e Strict No-Sharing Commitment: No mobile information will be shared, sold,
traded, or disclosed to third parties or affiliates for their marketing or
promotional purposes. All the above categories exclude text messaging originator
opt-in data and consent; this information will not be shared with any third parties
under any circumstances.

e Opt-Out and Unsubscribe: You can cancel the SMS service at any time. Just text
STOP to our number. After you send the message "STOP", we will send you a reply to
confirm that you are unsubscribed. After this, you will no longer receive messages
from us.

o Help & Support: If you are experiencing issues with our messaging program, reply
with HELP for assistance, or contact our office directly at 407-604-3419.

o Message & Data Rates: Standard message and data rates may apply for any
messages sent to you from us and to us from you. Message frequency varies based
on your active project status.

By opting in to receive SMS messages from American Premier Services, Inc., you agree to
receive conversational messages related to your interactions with our team.

v/ Message types: conversational messages

v' Message frequency: Message frequency may vary.

v' Consent: By providing your mobile number, you consent to receive SMS
messages from American Premier Services Inc.

v/ Opt-out: You can opt out at any time by replying STOP

Help: Rely HELP for assistance

<

v' Carrier charges: message and data rates may apply



If you have questions about our SMS privacy policy or our messaging program, please
contact the message sender using the contact information provided in the message you
received.

We maintain safeguards designed to prevent unauthorized sharing and to protect personal
information from unauthorized access, use, or disclosure.

We use reasonable administrative, technical, and physical safeguards to protect personal
information.

Access to personal information is limited to authorized personnel only.

We take steps to help prevent unauthorized sharing, misuse, or disclosure of personal
information.



